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Welcome to the Digital Marketing Academy

www.workingknowledge.org.uk
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Visit our
website f
or
more inf
ormation

WHO ARE WE?
The Apprenticeship is really
informing my projects within the business
and each step is building my confidence.

Working Knowledge has been supporting young people
kickstart their careers for over 15 years.

I have great access to marketing gurus,
who are always happy to help.

Our Digital Marketing Academy provides opportunities for
80 people each year to launch and progress their digital
marketing career. It includes expert training and coaching
across 10 modules designed to fast-track your development.

I’m loving it!
Kim Slater, Marketing and Communications Assistant
FD Works
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The course has already given
me the confidence to do things
that I never thought I would be
able to do: from starting market
research to onboarding packs
for new clients, and now also
doing data analysis of our online
engagement.

MONTH TRAINING
PROGRAMME
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APPRENTICES
PER GROUP
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MONTHLY
MASTERCLASSES

Sophie Pontopiddan, Alexandar Daniels Global
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I’m now confident that I know
what I’m talking about and can
communicate with professionals
who have been in industry a long
time.

PRACTICAL Modules are interactive and hands-

EXCLUSIVE Cohort group sizes range from 6-10

on, designed to help you in your role and help your
business grow

apprentices, which ensures learning tailored to your
needs.

Josh Kiunsi, Williams Renewables

MENTORS Our trainers and coaches are

CONNECTED Digital Marketing Apprenticeships

practicing marketing consultants with 10+ years
experience, and are keen to bring on the next
generation of marketers.

are often delivered as a set of unconnected tools. Our
programme builds a strong foundation, so you can
make confident marketing decisions.
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Academy overview

OUR DIGITAL
MARKETING ACADEMY
Commercial-quality training and coaching delivered over 15 months that
develops your marketing knowledge and practical skills.
We’ve curated a programme of bespoke modules delivered by practicing
marketing consultants. This means you can apply what you learn from day
one and get expert guidance and feedback along the way.

www.workingknowledge.org.uk

EXPERT TRAINING AND COACHING DELIVERED DELIVERED BY
PRACTICING MARKETING CONSULTANTS
Bob Caren

Julie Firth

Bob is our Head Trainer
and has 25 years
experience as a
communications
consultant. His clients
include big brands like
AstraZeneca and Next, as
well as SMEs and charities.

Julie is a StoryBrandcertified guide and coowner of STORY22, a fullservice marketing agency.
Julie is a content expert
and delivers our modules
on lead generation and
email marketing.

Jules Fernandes

Darren Moloney

Jules founded Shine agency
after 15+ years at Visa in
senior marketing roles.
As a Storybrand-certified
guide, Jules helps
businesses develop clear
brand messaging to
engage all stakeholders.

Darren is an SEO specialist
and the founder of All
Things Web, a digital
agency. He has over 20
years experience providing
SEO consultancy and
training services.

Sarah Campodonic

Helen Moloney

Sarah has 20 years’
marketing experience,
including senior positions
with insurers including
Confused.com. Now a
consultant, Sarah leads on
data and analytics modules.

Helen has been the MD
of All Things Web since
2010, focusing on website
optimisation. Previously,
Helen held marketing and
management roles within
the financial services
industry for 20+ years.

Ashlie Bishop

Sam Robinson

Social media specialist
Ashlie began her career at
Hewlett-Packard and has
since worked on both the
agency and client side for
the likes of Carat, K2L and
The Co-op.

Sam has over 14 years
experience working with
organisations of all sizes
including Andrex and
Monarch Airlines. He now
runs his own agency,
Whole of the Moon
Marketing.

Qualification recognised by Chartered Institute of
Marketing and by BCS, the Chartered Institute for IT
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Course delivery

www.workingknowledge.org.uk

MODULE STRUCTURE
Monthly deep-dive into module topic led by a
subject expert to build your marketing knowledge

It’s brilliant to be able
to to put the marketing
methodology into
practice and see it
come to life.
Hope

The network of
fellow apprentices
and support from
my marketing coaches
has helped my work
make a difference in the
business from day one!
Rebecca, Digital Marketing Executive
Working Knowledge

Frank Water

Apply Masterclass learning through hands-on
project e.g create a social media campaign
for your business

A LEARNING COMMMUNITY
Monthly check-in to ensure your work is aligned
with business goals. Progress your personal and
professional development

Share your work with Masterclass trainer and
get expert feedback. Ask questions about any
challenges

We believe in the power of peer-to-peer learning.
Even if you’re the only marketer in your organisation,
by learning as a group you will have instant access
to a network of fellow marketers to bounce ideas off.
Our online community hub connects all apprentices,
coaches and trainers across the cohorts to enable
questions and sharing of ideas, recommendations,
best practice and tips.
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Frequently asked questions

www.workingknowledge.org.uk

FAQ
WHO CAN APPLY?

IS THE LEARNING DONE IN-PERSON OR REMOTELY?

HOW WILL IT BENEFIT ME?

Anyone who is 16+, has a C in GCSE Maths
and English can apply for an apprenticeship.

We are 100% virtual, meaning all masterclasses, coaching sessions,
workshops and webinars are conducted online via Zoom.

WHAT DO I GET PAID?

DO I GAIN THE BENEFITS OF BEING A STUDENT
WITH THIS APPRENTICESHIP?

You will have 15 months training and coaching from
expert Marketers and recieve a nationally recognised
qualificiation. Digital marketers are in demand. With
this qualification you will understand a broad range of
digital marketing subject areas and progress your career
through specialising, being promoted and continuing
your learning.

If you already work at the organisation, your salary does not need
to change. New recruits start at £16,000+ (£18,000+ London). We
encourage employers to link increases to performance, with the aim
you finish the apprenticeship on £20,000+ (£22,000+ London).

Yes. You are eligible for an NUS Apprentice Extra card, which can be
used to purchase student rail tickets and for discounts in dozens of
High Street and online retailers.

WHAT DOORS WILL THIS QUALIFICATION OPEN?

WHAT HAPPENS AFTER I HAVE COMPLETED?

At the end of the programme, you will become a member of BCS,
the Chartered Institute for IT, and will be eligible for professional
membership of the Chartered Institute of Marketing. The
programme provides a strong foundation in digital marketing, you
could then go on to specialise in a specific area such as social media
or website development, or pursue a higher level qualification such
as Level 6 Marketing Manager apprenticeship.

Once you finish your apprenticeship, you will receive your qualification
and will have the knowledge and skills to progress your career. Many
apprentices are promoted within their business, you may also choose
to achieve further qualifications.

HOW DO I FIT THE APPRENTICESHIP INTO MY JOB?
We recommend you set 20% of your weekly work hours for learning
and applying your learning. This includes monthly masterclass days,
1:1 coaching sessions and expert webinars.

WHY WORKING KNOWLEDGE?
Working Knowledge is passionate about giving people
the best chance at suceeding, and earning a good salary
while doing it! We know you’re more than what your CV
shows. We have helped dozens of apprentices get their
foot in the door.

HOW DOES THE RECRUITMENT WORK?
We know you are more than your CV. It is hard to stand out when you
don’t have a lot of experience. Once you apply, our recruiters will get
in touch to understand more about you and why you want to join our
Academy. Our recruitment process is really supportive and designed to
help you put your best self forward. If successful, you will be enrolled
in the Academy and start your new job!

Before the apprenticeship,
I would defer to everyone
around me, thinking they all
knew better than me. But as the
knowledge built, I could take
ownership and say, “This is what
we’re doing.”
Tammy Devonald,
Ringleader Of Creative
Operations,
Oviation Finance
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For more information
Call		
0117 304 8000
Email
ask@workingknowledge.org.uk
Visit
www.workingknowledge.org.uk

